Why dont we do undertaking on the side? 

Case 27 .<><*•+"- -f 

Ha, 

A guy who was in my class at primary school is a pipe-lagger, he tells me they just -fWt 
can’t worry about the disease side of things too much. Like him most of the pipe- 
lagging fraternity have coped with the asbestos issue for much if not all of their 
adult working-lives. But for the same reason a pipe-lagger diagnosed with an 
asbestos-related disease may find it less difficult to perform voluntary work with the 
group. Victims from other walks of life - eg. joiners, school-teachers, painter & 
decorators, office cleaners - who know little or nothing about the issue until the truth 
starts unravelling about their own physical decline must find it extremely difficult. 

Just being in the office on a day-to-day basis is a constant reminder both of your 
condition and the possible prognoses, potential life-expectancy etc.; obviously 
people are in different stages of decline, including the terminally-ill. There were 
aways jokes about funerals, spare black ties in the cupboard, that another method 
of fund-raising we might look at was opening an undertakertaking business as a 
sideline. 

I had a lot of respect for Andrew, a joiner. He would have been of great value to the 
group if he could have come in to do a bit of voluntary work. He was about the 
same age as myself and coping as best he could, he was only now discovering the 
issue. A keen sportsman all his days he was also a strongly principled man, a 
committed Christian who involved himself in fund-raising work for other charities. 

He was trying to lead his usual active life, this included taking part as a relief driver 
on a convoy into Bosnia. 

The first letter is to the DSS (Social Security Benefits Agency) who, as usual, are 
doing their utmost to cheat a citizen out of a statutory entitlement. 

The next page concerns his civil action. Most victims are engaged in two actions, 
one against the state (for DSS benefits) and one against the perpetrators of the 
crime (civil action). At this stage we were recommending to people that they should 
avoid phone-calls with their lawyers, that they should ask for everything to be put in 
writing. In line with this we suggested that when they were having meetings with 
their lawyers they should try to tape the conversations. We had a dictaphone and 
loaned it out for this purpose. It must have required a bit of nerve and not everybody 
was up to accomplishing it. However, Andrew managed to tape the conversation, 
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assisted by his wife who was present with him. On this page are some notes they 

gave me from the transcript. The lawyer’s comments are italicised, other comments 
are either theirs or my own. 

We were were trying to find ways of improving the knowledge of the legal 
parties whose job it is, apparently, to get the best deal possible for their clients. 
Lawyers get a bad press. Some think they cheat their clients. Others think the 
system is designed to abet this cheating. I was more inclined to suspect, as a 
general rule in these cases, that many lawyers, to give them the benefit of the 
doubt, are lazy, inefficient, and easily intimidated by their peers. Their lack of 
knowledge about these diseases allowed the opposition’s doctors to walk all over 
their clients. Settlements had risen by this time and we were trying to allow 
information to become available that people might know what each other was 
being offered and accepting. If somebody had been settled at £100,000 then 
somebody else with the same disease and roughly the same age could wonder 
why he or she was being advised by their own lawyer that it was unrealistic to 
expect an offer in advance of £10,000. But really, every bit as much as ‘catching the 
lawyers out’ we wanted to learn the right questions to ask for future reference. 

The third entry on Case 27 is the letter we sent to Andrew’s lawyer. We were 
always aware of the unpaid work we did for these legal parties and often we 
discussed it. But the work had to continue, the victims were to be supported.. 
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